
 
 

 
Can Work for California’s Hospitals 
and Behavioral Health Partners

SEE HOW XFERALL

As hospitals deal with staff shortages and patient 
surges, emergency department boarding times 
are increasing. Patients with acute psychiatric 
issues are waiting in hospital emergency 
departments for three to five days or more before 
being admitted to an inpatient behavioral health 
facility.  
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President & CEO
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XFERALL’s platform streamlines 
the challenging and time-consuming 
process of transfers for patients in 
need of behavioral health services, 
alleviating laborious administrative 
burdens and delivering clinically 
appropriate treatment much more 
quickly.
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Endorsed as a preferred solution partner by the 
Hospital Council - Northern & Central California

Automation and collaboration help 
drive solutions to address barriers to 
care. 

XFERALL eliminates long wait times for 
care and staff burdens.

XFERALL is a community network that 
empowers hospitals, community 
behavioral health agencies, EMS, law 
enforcement, school systems, mobile 
crisis teams.

XFERALL brings together referral sources to 
collaborate to improve patient access to 
behavioral health and specialty care.

CONTACT: Randy McCloud
Randy.McCloud@xferall.com | 517-490-8442
www.xferall.com/California

XFERALL and California hospitals will work together to deliver solutions that 
address the serious challenges of crowded emergency departments, clinician 
burnout, and delays in care. XFERALL reduces patient transfer times 
consistently by 80 to 90 percent across the network and is aligned with the 
National Guidelines for Crisis Care and SAMHSA best practices.

“The Hospital Council selected to endorse XFERALL because it provides a 
straightforward, practical solution to a longstanding – and during this 
pandemic, worsening – problem of lack of timely access to behavioral health 
services,” said Bryan J. Bucklew, president & CEO, Hospital Council - Northern & 
Central California.   



Faster Placement. Improved Outcomes. 
Reduced Staff Burden.

XFERALL equips clinicians with a simple & easy-to-use platform that 
simultaneously beacons one request for placement to as many 
behavioral health facilities as the clinician chooses to ensure clinical 
appropriateness of treatment. 

XFERALL reduces patient transfer times by 80% to 90% with an automated, 
real-time, collaborative communications platform that expedites patient 
transfers, resulting in improved timeliness and quality of care. 

XFERALL facilitates real-time communication among all providers and 
facilities. 

XFERALL provides a historical record of all patient transfer requests and 
tracking and measurement of response and placement times and 
reasons for patient denials from facilities to inform process and 
operational improvements. 

THE RESULTS SPEAK FOR THEMSELVES

Improve Placement Time
Behavioral health patients are 
placed in an appropriate care 
facility in under three hours.

Decrease Waiting Times
Reduction in the time from 
initial transfer request to 
inpatient acceptance for 
behavioral health patients. 
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See How XFERALL Can Work for 
California’s Hospitals and Behavioral 
Health Partners

More information and schedule a demo at xferall.com/california
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